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. . Number of Not . Policy | Administratively
Allegation Investigated Times Unfounded | Exonerated Sustained Sustained Failure Closed
Bias-Based Profiling 1 1
TOTALS 21 3 3 3 9 0 3

Unfounded: The allegation is false or not factual.
Exonerated: The incident complained of occurred but was lawful and within.
Not Sustained: Insufficient evidence exists either to prove or disprove the allegation.
Sustained: The investigation discloses evidence to clearly prove the allegation made in the complaint.
Administratively Closed: Complaints will be administratively closed under the following circumstances:
A. An administrative inquiry has been conducted and no allegations were made or misconduct discovered; or
B. The Chief of Police or his/her designee has reviewed the complaint and confirmed that the case should be
administratively closed. The Professional Standards Investigator will write a memorandum justifying the closure.

Note: Beginning in 2020, documentation for this report will include all policy violation allegations investigated. This number
may or may not be higher than the actual number of formal complaints received and investigated by Professional Standards.
In 2024, Professional Standards received 13 formal complaints that resulted in internal investigations, which included 21
alleged policy violations.




