~~ ROUND ROCK TEXAS

How do I access my consumption?
Accessing your water consumption is easy!

1. Visit the Utility Billing Customer Portal.

2. Login: If you have an account, simply log in using your credentials.

If you're new to the portal, you can create an account by following a few simple steps here.

3. Explore Your Dashboard: Once you're logged in, you will find the “Consumption History” link
on the left side of the Customer Portal home page, under the “Accounts” icon which will take you to
the water consumption dashboard.

Note: Please disable the pop-up blocker on your browser to view consumption
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4. View Your Usage: On your dashboard, you will see your current water usage presented in an
easy-to-understand format. You can view your consumption hourly, daily, weekly, or monthly to

understand how your water usage compares over time.

Welcome to the MyMeter Portal

The meter at your home provides an abundance of useful data. Spot trends, track your usage,
and even receive water related alerts. It's your water, make the most of it.

Summary of your water use data

Latest Daily Usage

57.43 gal

Latest Daily (0ct 20)

~ 45% from 90 day
average
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Easy access to all your
Utility Billing needs

Usage Last Week

460.3 gal

Last Week (0ct 8)

~ 30% from previous

¢ DOWNLOAD
) DATA
Download your
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Usage Since Last Bill

2,095 gal

Usage (since 10/10)
“ 167% from previous
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For all your questions on
conservation and rebates

SETUP
NOTIFICATIONS

Configure alerts to let you
know when your water
usage hits certain

format for further analysis. thresholds.

5. Multiple Active Accounts: If you have multiple active accounts, simply click on the “Select
Property” link to toggle between your active accounts.
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