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Encroachment Agreement 

This development packet consists of information for requesting to encroach into an easement with 
private site improvements. The purpose of an easement encroachment agreement (encroachment 
agreement) is to establish a legal right for a private owner to install improvements that encroach 
into a public easement. This includes easements that are established by a previously recorded plat 
or by a recorded separate-instrument easement dedication. 

An encroachment agreement is initiated by the respective lot owner(s), who proposes to place private 
improvements in a City utility easement, a Public Utility Easement, or an exclusive franchise-utility 
easement. Legal encroachment will require consent from all easement stakeholders, i.e. all of those 
who currently enjoy the rights of the easement. 

Encroachment Agreement Process 
The execution of an encroachment agreement is a power granted to the City Manager in the City charter 
and does not require action by the Planning and Zoning Commission or City Council. An application 
for the encroachment of an easement is submitted directly to the Planning and Development Services 
Department (PDS) at any time. 

The Applicant must secure approval of the encroachment agreement from all appropriate 
entities and/or utility service providers prior to submitting the application. The Applicant 
is advised to discuss any easement release proposal with the City prior to engaging with 
other stakeholders to ensure that the City, if a stakeholder, is firstly agreeable to the release.  
Staff will obtain the signatures of the Public Works Director and/or the Planning and 
Development Services Director after all other stakeholder sign-offs have been obtained and the 
completed application submitted to the City.  

After all the required materials have been submitted to PDS for review, and PDS has issued 
its final approval, the application is forwarded by staff to the City Attorney’s office to draft 
the encroachment agreement document. The encroachment agreement is then sent to 
the Owner(s) requesting encroachment for execution, after which the document shall be 
returned to the City. Once received, the document will be put in a queue to be executed by the 
City Manager and then to be recorded by City staff in the Official Public Record of the applicable 
county. A copy of the recorded encroachment agreement document will be sent to the applicant 
once it is recorded. 

The encroachment agreement is considered valid only after the document has been signed by 
the City Manager and recorded in the Official Public Records of Williamson and/or Travis County. 
PDS staff will notify the Applicant and various City departments of the encroachment agreement. 
To the extent appropriate, PDS staff will work with other departments if the encroachment 
agreement is tied to a pending development permit. 

IMPORTANT: The encroachment agreement process may take (30) calendar days or more from 
the date of submittal to the recordation of the document, so please plan accordingly. 
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 Required Submittals 
 Applications must be submitted via the Round Rock Portal and contain the items

listed below.
 Incomplete applications will be rejected.

The Applicant shall submit an application that contains all the following items: 

1. Completed Project Information Sheet.

2. Signed Landowner’s Letter – (1) copy of a signed letter from the owner(s) of the property
encumbered by the easement. Original signature is required.

3. A copy of the owner’s deed to verify proof of ownership (unofficial copy is acceptable).

4. A copy of the recorded Plat showing the area to be encroached and relevant plat notes,
if any (unofficial copy is acceptable) OR official copy of the separate easement document
that dedicated the easement.

5. Field notes and sketch (or) exhibit:

• A survey sketch with a metes-and-bounds description of the portion of the easement to
be encroached as well as what is encroaching, including the lot description and
orientation to the nearest lot line. Show the entire lot on the survey sketch or;

6. Signed encroachment form(s) from each public or private utility service providers,
as applicable. Original signatures are required.
• ATMOS Energy
• Oncor Electric Delivery
• Pedernales Electric Cooperative
• Charter Communications (formerly Time Warner Cable) requires a unique

release form (see attached).
• AT&T Texas requires a unique release form (see attached).

7. Payment of fees via the Round Rock Portal.

Processing Fee: $300 

https://permits.roundrocktexas.gov/portal
https://permits.roundrocktexas.gov/portal


Additional Information 

Staff contacts: https://www.roundrocktexas.gov/city-departments/administration/staff-

directory/

 

This and other packets online: 
https://www.roundrocktexas.gov/city-departments/planning-and-development-services/ 
land-development-permits/ 

https://www.roundrocktexas.gov/wp-content/uploads/2024/09/pdsorgchart-current.pdf
https://www.roundrocktexas.gov/city-departments/planning-and-development-services/land-development-permits/
https://www.roundrocktexas.gov/city-departments/planning-and-development-services/land-development-permits/
https://www.roundrocktexas.gov/city-departments/administration/staff-directory/


Encroachment Agreement 
Project Information Sheet 
Planning & Development Services Department (PDS) 512-218-5428 

 

 
Subdivision Name:   

 
Original Easement Record Information Cabinet/Slide or Document #:   

 
Description of what is encroaching into the easement:  _ 
 
___________________________________________________________________________________ 
 
___________________________________________________________________________________ 

 
Property & Legal Description 

Tax Appraisal Dist. ID# (s):   
 

Subdivision:   
 

Phase:   Section: Block:   Lot:   

- OR - 
 

Survey Name & Abstract #:   
 

To be released: Square feet:   Acres:   

 
Owner Information 

Name:  Title:   
 

Firm name (if applicable);   
 

Firm address:   
 

Ph:   Email:   

 
Applicant/Agent Contact Information 

Name:  Title:   
 

Firm name (if applicable);   
 

Firm address:   
 

Ph:   Email:   
 

 

Staff use Only: Application No: Date:  



Landowner’s Encroachment Request Letter 

Date:    

To: Bradley Dushkin 
Planning & Development Services Director 
City of Round Rock, Texas 

 
Re: Easement encroachment for property located at: 

 
 
 

Dear Mr. Dushkin: 

The purpose of this request is to encroach the referenced easement, or portion thereof, as described in 

Exhibit A, attached to this letter. The reason for this request is: 

 

 

 
 

 
After a thorough examination, the respective suppliers of utility service have no objection to this proposal 
and have indicated their agreement by signing below. Thank you for considering this request. 

 
Sincerely, 

 

 

 
Landowner date 

 
I have reviewed the above proposal for utility service purposes, and I have no objections. 

 
 
 
 
 
 
 
 
 
 
 
 

 
R 

 

 

Name date 
Oncor-Round Rock District 
(Or Pedernales Electric Cooperative) 

 
 
 
 
 
 
 
 
 
 
 

 
R 

 

 

Name date 
AT&T (formerly SBC) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
R 

 

 

Name date 
ATMOS Energy-Round Rock District 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
R 

 

 

Name date 
Charter (formerly Time Warner Cable) 





Utility Service Provider Contacts 
NOTE: The contact information listed below is based on best available information at the time of 
publication and is provided as a courtesy only and subject to change. 

 
 

AT&T Texas/Southwest Bell 
   

Anita Frank – AF2416@att.com 
  Lucy Cabading – LR2878@att.com  
 

Oncor Electric Delivery Co. 
Attn: Lydia Hays 
777 Main St., Suite 707 
Fort Worth, TX 76102 
 

Lydia Hays Lydia.hays@oncor.com 817-683-8895 
 

Contact for any encroachments, releases, for any Oncor distribution facilities, whether they be on a utility 
easement, or one secured by Oncor or one of its predecessors. 

 
ATMOS Energy 

 
Betty Daugherty Betty.Daugherty@atmosenergy.com 

 
Charter Communications (formerly Time Warner Cable) 
Heath Ollinger Construction Supervisor CTX Construction 
810 W Howard Ln. Austin, TX 78753  
Cell (512) 964-6731 | Desk (512) 485-6592 

 
Heath Ollinger (East 
Round Rock) 

 
Heath.Ollinger@charter.com 

 
512-964-6731 

 
Chris Colon (West 
Round Rock) 
 
Daniel Denniston 
(Area Manager) 

 
Christopher.Colon@charter.com 

 
 

Daniel.Denniston@charter.com 

 
512-348-3719 

 
 

512-748-0041 

 
Pedernales Electric Cooperative 

 
Liberty Hill Planning Dept. 
PO Box 2048, Liberty Hill, TX 78642 
877-372-0391, Option 8  
PECLibertyHillPlanning@PECI.com 

mailto:AF2416@att.com
mailto:LR2878@att.com
mailto:Lydia.hays@oncor.com
mailto:Betty.Daugherty@atmosenergy.com
mailto:Heath.Ollinger@charter.com
mailto:Christopher.Colon@charter.com
mailto:Daniel.Denniston@charter.com
mailto:PECLibertyHillPlanning@PECI.com




APPLICATION FOR EASEMENT RELEASE/ENCROACHMENT AGREEMENT 
AT&T 

Application is hereby made for the release of the following easement(s) as described below: 

The easement(s) is on property legally described as: 

Subdivision / Section:  _______________________________________________ 

Lot and Block No:         __  ____________________________________________ 

Deed book volume/page 
or Document # (Plat)        _______________________________________________ 

Street Address:   _______________________________________________ 

Provide common description of the easement requested for release, indicating the amount of the easement to 
be released (ex: X’ x X’= XYZ SF) Provide a survey of the property with the easements to be released 
highlighted and the purpose for this release. 
___________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

___________________________________________________________________________________ 

Land Owner's Name: __________________________________________________________ 

Mailing Address: ______________________________________________________________ 

Telephone No.:  _______________________________________________________________ 

Email:  ______________________________________________________________________ 
(Note: if multiple owners are joining in this request, the complete names, addresses, phone numbers and email addresses for each 
owner must be attached.) 

The undersigned Land Owner understands that the processing of this Easement Release Agreement 
Application will be handled in accordance with the Procedure for Requesting Release of Easements or 
encroachments established by each utility company. 

 Signed by ______________________________________________________ 
 Land Owner 

Must send all the following supporting documents:   1. The completed application; 2. Survey plat of 
property showing easement(s); and 3. Legal description with the volume and page or the document # from 
recording of the property deed in County Records . 

For the fastest response, please email the scanned completed application and supporting documents to: 
g03803@att.com, or the completed application and supporting documents may be mailed to: 

AT&T 
Attn David Williams 
817 W North Loop 
Austin, TX 78756 

mailto:g03803@att.com
mailto:g03803@att.com
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